EMPLOYEES FINANCIAL COMMUNITY

A Culture of Listening CUSTOMERS Ongoing Dialogue with the Market
Regular opportunities for dialogue Focus on Customer Experience Roadshows, conference calls and

and dedicated surveys help o . meetings with Investors and Analysts
strengthen engagement and Proactive listening across multiple ensure timely and transparent sharing
support wellbeing across the channels, continuous feedback analysis of our strategy and results.
organization. and prompt issue resolution help us

enhance the customer experience and
strengthen trust.

FINANCIAL ADVISORS REGULATORS

Strategic Alignment and Support Compliance and Collaboration

Our Commitment to Stakeholders
Ongoing and transparent dialogue

with Supervisory and Regulatory
Authorities ensures full compliance
and fosters effective cooperation.

Web conferences, road shows and
targeted meetings designed to foster
professional growth and support the
evolution of our products and
services.

SUPPLIERS LOCAL COMMUNITIES AND

THE TERRITORY
Compliance and Supply Chain Quality

Support and Solidarity
Targeted approaches and tools

designed to ensure value, quality and Active listening and concrete
security in our relationships with responses to the needs of local
Suppliers and Commercial Partners. Communities and the areas in which

we operate.




